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South Tees All Ages Carer 
Support Services 

Information, advice and support for unpaid carers in 
Middlesbrough and Redcar & Cleveland 
*Procurement being undertaken by R&C LA* 

Jun-26 Tender 

South Tees Carers Forum Chair 
 
 

Chair and coordinate the work of the South Tees 
Carers' Forum 

Jun-26 Tender 

We Care You Care 
 

Online information and advice for unpaid carers Jun-26 Direct Award 

Dementia Hub & Adviser 

Service 

Information, advice and support for people with 
dementia and their unpaid carers in Middlesbrough 

Sep-26 Tender 

Answerlink New call handling system for staff working with 
vulnerable clients providing 24 hr support. 

Jan-27 Framework 

Electronic Care Management 

system 

Electronic care management/rota system Apr-26 Framework 

Domestic Abuse Services 

(Lots 1-3) 

 

As per exec report - do all of the details still need including 

here even though full exec have signed off the 

commissioning intentions? 

 
Mar/Aug 26 

Tender 

Homelessness Services  The proposed services to be commissioned will be as 

a result of the Housing and Homelessness Needs 

Assessment being undertaken during 2026/27 - 

TBC TBC 
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details current unknown. 

 

In scope likely to cover: 

Young persons supported housing and dispersed 

accommodation, Family supported accommodation 

and vulnerable women’s supported accommodation 

Residential Options for Adults To allow for further supplier inclusion of new care 

homes opening during 2026/27 

Oct-26 Direct Award 

Community Step-up Step Down 

Housing Provision 

To provide 6-8 supported accommodation units for 

people with learning disabilities and/or autistic people 

with enhanced and complex care needs from across 

the Tees Valley (5) local authorities 

Oct-26 Framework 

Mental Health Assessors 

(Section 12 Assessments) 

To allow for further supplier inclusion - current 

opportunity expires 2033 

Continues to 
remain open 

PSR Route B 

The Provision of care within 

extra care housing schemes 

Provision of care and support services to be delivered 

in the extra care housing schemes across 

Middlesbrough 

Jun-26 Tender 

Veterans Supported 

Accommodation 

Supported housing project located in Teesside 

housing single ex-service veterans experiencing 

homelessness or at risk of experience rough sleeping 

TBC Direct Award 
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Independent Best Interest 

Assessor Framework 

Supply of qualified Best Interest Assessors to provide 

additional workforce capacity to the DoLS Team 

Apr-26 Quotation 

South Tees Autism Strategy 

Development 

To provide additional capacity to support the 

development of a South Tees Autism Strategy 

Aug-26 Framework 

Adult Social Care Front Door 

Technology System 

To provide a technology system to support the activity 

of the Access and Safeguarding Service 'Front Door'  

Oct 2026 - Mar 
2027 

Framework 

Medicines Optimisation Support 

to Care Providers 

Supply of qualified and experienced pharmacy 

technicians and pharmacists to provide additional 

medication support into care homes and home care 

services operating across Middlesbrough. 

Apr-26 Direct Award 

Framework for Emergency 

Community Support 

Framework list of organisations to provide emergency 

and same day care, support and supervisory staff to 

enable individuals to remain safe in the community 

Aug-26 Tender 

Client Finance and Estates 

Case Management System 

To provide a case management system to support the 

activity of the Client Finance and Estates team  

Aug-26 

 

Framework 

 

Adult Social Care Document 

Management System 

To supply an effective document management 

system to the Adult Social Care Directorate 

Apr-26 Direct Award 
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Adult Social Care Workforce 

Training - AMHP 

To provide AMHP training to Adult Social Care 

workforce 

Jun-26 Direct Award 

CC Inform Licensing and 

Subscription Cost 

Subscription cost to access online resource tool 

CCInform. 

Newcastle CC lead contract  

Jan-27 Framework 

Refurbishment and 

Development of a Smart Living 

Demonstration Home 

Capital refurbishment and development of 

Council-owned property on Fakenham Avenue into a 

Smart Living Demonstration Home 

Jun-26 Tender 

Domestic Homicide Reviews  Establishment of a dynamic market, framework  or 

other procurement solution with a range of providers 

to undertake Domestic Homicide Reviews/DARDRS 

Apr-26 Tender 

Adult Social Care Case 

Management and Contract 

Management System 

Adult Social Care Case Management system 

designed to support the workforce in managing all 

aspects of Adults Social Care, including contract 

monitoring, provider payments and budget 

management. 

Aug-26 Framework 
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Adoption Support 
Fund  

Contract to provide therapy services to children and young people 
with a SGO or Child Arrangement Order 

Jul-26 Tender 

Tees Alternative 

Education 

Provision  

Alternative Education Provision for children and young people Jul-26 Tender 

Short Breaks 
Short Breaks for children and young people to support in and 
outside of the family home 

Apr-26 Tender 

Transport 
Support 

Currently undertaking a pilot project to identify a more efficient and 
value for money model for transport for children and young people 
outside of the Integrated Transport Unit (ITU) (Home to School).  If 
successful, this will be formally procured compliantly.  

Aug-Dec-26 Direct Award 

Therapy Services 
Contract to provide therapy services for our children and young 
people 

Apr-26 Tender 

Care Team 
Support  

To provide a high-quality staff team to support children and young 
people in their home or another property when a regulated 
placement is not available.  

Jul-26 Quotation  

Speech and 
Language 
Provision 

Provision of Speech and Language for children and young people 
potentially in collaboration with Health and other Local Authorities. 
This is a Integrated Care Board led procurement. 

TBC Tender 

SENDIASS 
SENDIASS Service – Special Educational Needs and Disabilities 
Information, Advice and Support service for children, young people 
up to age of 25 and families. 

Apr/May-26 Quotation  
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Preventative 
Early Help 
Support Service 

Provision of support to children, young people and their families to 
prevent escalation and reduce requirement for statutory services. 

Apr-26 Quotation 

External 
Placements 

To ensure delivery of statutory sufficiency duty the Council may undertake 

various procurements in order to ensure placement choice for the children 

and young people in its care. This maybe via individual placement 

purchase for choice of care through to partnership agreements or block 

arrangements.  The contract value is based on a projected bed rate for 7 

beds with 2 different providers. 

 

Ongoing  Direct Award 

Youth Services  

Range of youth services for children and young people in Middlesbrough 

 
Apr-26 Tender 

Advocacy / 
Independent 
Investigating 
Officers / 
Independent 
Persons 

Regional procurement to secure access to Advocacy/IIO/IIP statutory 

services  Oct-26 Tender 

Reducing Sexual 
Violence 
Contract 

Provision for specialist therapy for reducing sexual violence. 

 
Jan-27 Quotation 

Family Hubs 
Supporting Family Hubs with any commissioning requirements in line with 

funding received TBC TBC 
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Online 
Procedures 
Manual 

Provision of an online procedure’s manual  

 
Oct-26 Framework 

Internal Fostering 
Payment System 

Provision of a digital solution for payments for internal fostering service  Jun-26 Framework 
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Commercial 
Waste Collection 
Service  

Contract for the collection of commercial waste Apr-26 Direct Award 

Transport 

Provision  

Work to review and deliver alternative delivery model for the 
Integrated Transport Unit (ITU) in order to develop a more fit for 
purpose future delivery model and achieve savings  

TBC TBC 

Street Light 

Connections 
Street Lighting connections Apr-26 Framework / Quotation 

Hire of Equipment 
for Fleet Services  

Hire of Equipment  Dec-26 
Framework / 
QUOTATION 

Trackers Fitted to 
Council Vehicles  

Trackers Fitted to Council Vehicles Apr/May-26 Quotation  

Concrete Testing  
Service requires a contract to call off a supplier to undertake concrete 
testing as required. 

TBC TBC 

Transporter 
Bridge Works  

Transporter Bridge Works Jul/Aug-26 Framework 

Managed Stored 
Services Fleet  

Managed Stored Services Fleet TBC TBC 
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Play Equipment 
Grant funding secured to renew and maintain park equipment across 
the town 

Apr-26 Framework 

Food Waste 
Collection 

Collection of food waste from council’s premises: Offices, Care homes 
and children’s homes. 

May-26 Tender 

Crematorium 
Music / Tribute 

Crematorium Music / Tribute at the Crematorium  Apr-26 Quotation 

Pest Control Pest Control Apr-26 TBC 

Bridge Works Lindy and Belview Bridge repairs  Apr/May-26 Framework 

Bereavement 
Framework 

Bereavement Framework Apr-26 Tender 

Fleet Waste 
Removals 

To remove fleet waste from Cargo Fleet workshop TBC Framework 

Symology / Aurora 
Contract  

Asset Management Software for Public Rights of Way Apr-26 Framework 
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Digital service to 
monitor structures 
and assets. 

Digital service to monitor structures and assets. Apr-26 Framework 

Vehicle 
Telematics 

Vehicle Telematics for Fleet Services  Apr-26 Framework 

Dixons 
Bank/Guisborough 
Rd junction 
signalisation 
scheme 

Dixons Bank/Guisborough Rd junction signalisation scheme Apr-26 Framework 

Netting under 
Newport Bridge 
for Railway Line  

To install Netting under Newport Bridge for Railway Line  Apr/May-26 Framework 

Purchase of Street 
Lighting Columns 

Purchase of Street Lighting Columns Apr-26 Framework 

 
 

Street Lighting 
Technical 
Approvers 

To procure Street Lighting Technical Approvers Jun-26 Framework 

 

Street Lighting 
Testing 
 
  

To procure Street Lighting Testing  Jun-26 Framework 
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PA System 
 
 

New PA System for Middlesbrough Town Hall 
 

TBC Tender 

 

Hemp Line 
System  

New hemp lines system for Middlesbrough Theatre  TBC Tender 

 

Digital 
Tachographs 

Digital tachographs monitor drivers hours compliance with GB 
Domestic/EU drivers hours/working time directives. 

TBC Framework 

 

Vehicle Monitoring 
/ Telematics 

Equipment to monitor vehicles in ECS fleet TBC Framework 
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WPC Coroners 
Case 
Management 

To secure provider who offers a hosting platform for the coroners 
service with successful Coronial support. 

Jun-26 Direct Award 

Coroners 
Services  

To procure a range of services to support the Coroners service to 
deliver its service on behalf of the region as per the shared service 
arrangements 

Nov-Dec-26 TBC 

Network 
Hardware and 
Service Desk 

ICT service desk facility. Aug-26 TBC 

RSA SecurID 
Authentication 
Manager 

Security login tokens. Apr-26 TBC 

Middlesbrough 
Learns (carry 
over 25/26) 

Secure an online platform solution for Middlesbrough Learns TBC TBC 

Mobile Phone 
Contract 

Mobile Phones Dec-26 Framework 
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Data Centre 
Maintenance 

Data Centre Maintenance Mar-26 TBC 

Egress Secure 
Email 

Egress Secure Email Mar-26 TBC 

Checkpoint 
Security 

Checkpoint Security Software Apr-26 TBC 

Sophos Central 
Intercept 

Sophos Central Intercept Sep-26 TBC 

Network Cabling Network Cabling Sep-26 TBC 

HCSN 
Connectivity 

HCSN Connectivity Sep-26 TBC 

CISCO Internet 
Security 

CISCO Internet Security – North Ormesby Hub Apr-26 TBC 

Tranman 
Release Upgrade 

Tranman Release 9 upgrade and existing annual maintenance Jul-26 TBC 
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12 Access Points 
for Boho Five 

Replacement of EOL AP’s Jun-26 TBC 

Cube Enhanced 
Trunk Sessioon 
license 

Renewal of Cube licensing Aug 26 
TBC 

 

Cisco Critical 
Hardware 

Cisco critical hardware cover Jul-26 
TBC 

 

Networt Support Network Service desk support (currently with Fournet) Jul-26 
TBC 

 

WAN Renewal 
Replacement 

WAN replacement or Renewal – Due in May 2027 but procurement 
could start before April 27, especially if we look at replacing 

Jan-26 
TBC 

 

Access Points Wireless Access points, required as and when the demand is there. Apr-26 
TBC 
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Switch 
replacement 

Replacement of EOL switches Oct-26 
TBC 

 

Professional 
Services 

Any professional services required for Network Support Apr-26 
TBC 

 

Telephone and 
Contact Centre 

Replacement/renewal of Telephone and Contact Centre System Jun-26 
TBC 

 

Distribution 
switches 

Distribution switches due to go EOL April 2027, so will need to do 
procurement in 26/27 financial year 

Jan-27 
TBC 

 

Essential Edition 100 Interfaces Pack Sep-26 TBC 

PSN PSN DNSP Dec-26 TBC 

Ddos Cloudflare Ddos Apr-26 TBC 
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FME 
Maintenance 

FME Licences support and maintenance Apr-26 TBC 

CRM 
Upgrading and Replacement of Customer Relationship Management 
System 

Jun-26 TBC 

AI Introduction of AI across the Council Jun-26 TBC 
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Fire Alarm Fire Alarm 2nd line – support and servicing of fire systems Apr/May-26 Tender 

Intruder Alarm Maintenance and repairs Apr-26 Quotation 

Property 
Management  

Potential to procurement property management arrangements for Council owned 
buildings where internal resource is not available and/or where a commercial return 
can be made for the Council 

TBC TBC 

Card Reading 
Machines 

Payment Card Reading Machines Installation Mar-May-26 Exemption 

Mechanical & 
Electrical 
Products 

Products used internally by DLO for repairs and maintenance TBC TBC 

Planning system 
Software 

Updated requirements by Planning Team to manage planning requirements Jun-26 Tender 

Grounds 
Maintenance at 
Boho 8 and 
TeesAMP and to 
include Boho X 

 Jun-26 Quotation 

Fire Alarm 2nd 
Line  
Support & 
Servicing of Fire 
Systems 

Fire Alarm 2nd Line Support & Servicing of Fire systems 
Apr-26 

Jul–Sep-26 
Tender 
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Central Library 
Fire Alarm 
system 

Central Library Fire Alarm System Apr-26 Exemption 

Lift 
Refurbishment 
Middlesbrough 
House, Municipal 
Buildings and 
West 
Middlesbrough 

Lift Refurbishment Middlesbrough House, Municpal Buildings & West Middlesbrough Apr-26 
Mini 

Competition 

Lifting Equipment 
(Corporate) 

Maintenance and repair of lifting equipment for corporate buildings Apr-26 Exemption 

Lifting Equipment 
(Theatre and 
Town Hall) 

Maintenance and repair of lifting equipment for Middlesbrough Theatre and Town 
Hall Apr-26 Exemption 
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Detox  Detox Programme Apr-26 
Provider Selection 

Regime 

Immunisation 
Project 

Tees Valley Childhood Immunisation Project May-26 
Provider Selection 

Regime 

GP & Pharmacy 
Services 

GP & Pharmacy Services Apr-26 
Provider Selection 

Regime 

Oral Health Oral Health Apr-26 
Provider Selection 

Regime 

Infant Feeding Infant Feeding Apr-26 
Provider Selection 

Regime 

Tongue Tied 
Practitioners 

Provision of Tongue Tie Practitioners Apr-26 
Provider Selection 

Regime 

App Support Regional NE app support Apr-26 TBC 
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Needle Exchange 
Waste 

Needle Exchange Bins & Commercial Waste Collection Contract Apr-26 
Provider Selection 

Regime 

South Tees 

Website 

development 

South Tees Website development Aug-26 TBC 

Middlesbrough 

Safehaven Service 
Middlesbrough Safehaven Service Apr-26 TBC 

Recovery 

Connections 
Recovery Connections Apr-26 TBC 

South Tees 

Changing Futures 

Programme 

Management 

South Tees Changing Futures Programme Management Apr-26 TBC 

Specialist 

Prescribing 

Doctors 

Specialist Prescribing Doctors Nov-26 TBC 

Adolescent 

Healthy Child 

Programme 

Healthy Child Programme for 12–19-year-olds Apr-26 TBC 
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Gulp Programme 
Give Up Loving Pop (GULP) campaign from Food Active for raising 

awareness sugar health harms 
Apr-26 TBC 

Dementia Friendly  Dementia Friendly Communities South Tees Programme Nov-26 
Quotation 

 

 

 

 *Please note dates and tender routes are not indicative and could change. 


